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Threshold’s Quarterly Impact Report 
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Founded in 1978, Threshold has been working and campaigning all across Ireland for more than 40 years to 
prevent people from entering homelessness.

And that’s what makes Threshold so unique.  No one tackles homelessness like Threshold does.  By stopping 
it before it happens – by keeping people in their homes.

This report looks back on the home-saving impact Threshold achieved in the third quarter of 2021, July to 
September.

Making the difference – Threshold’s Impact
In the third quarter of 2021, our dedicated expert team of frontline advisors:

Supported 7,909 households– that’s 10,386 adults and 5,915 children 

Answered 13,945 Calls to our Freephone Helpline 

Answered 570 Evening Calls

Responded to 2,271 Webchats 

Completed 40,695 home-saving and practical actions 

Prevented 1,064 individuals and families from entering homelessness
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Landlords issued notices of termination for: 

We Stop Homelessness 

With increasing rents around the country and an increase in homelessness in Q3 2021, the security 
experienced by renters during the moratoriums on evictions is a distant memory. 

Threshold advisors identified 2,000 new households at risk of homelessness in Q3 2021, a 30% increase in 
the number of households identified as at risk the previous quarter. Of the cases closed in Q3, Threshold 
prevented 1,064 individuals and families from entering homelessness. 

Tenancy termination, rent increases and rent arrears were the main issues placing renters at risk of 
homelessness. 

Tenancy Terminations  

Tenancy terminations continue to be the number one issue facing private renters, accounting for 32% of 
all cases worked on, in Q3 2021. 

However, Threshold advisors found 52% of the termination notices, for cases created in Q3 2021, were 
invalid. This meant Threshold advisors were able to assist tenants to challenge these notices and either 
remain in their homes or ensure adequate time to secure a new home.

Between July and September, Threshold advisors had to intervene in relation to 45 illegal evictions. 

In Q3, 48% of notices of termination issued by landlords were for the purposes of sale. This is an increase 
from 42% in Q2 2021. In all, Threshold advisors supported 48 households a week, whose landlord was 
planning to sell the home.

The Government plans to review the recommendations from the Working Group on the Fiscal Treatment of 
Landlords. Threshold calls for immediate action on this to retain small landlords in the sector.
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opened in Q3 2021
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Standards and Repairs 

The second most common issue facing Threshold clients in Q3, related to standards and repairs in the 
home. This is a perennial issue, causing tenants significant levels of stress as well as well as impacting their 
physical and mental well-being. 

The most common issue for renters was with damp and/or mould in the home; 119 cases in total. This is a 
serious issue as it can cause ill health, particularly for those with underlying health conditions. In addition, 87 
renters reported structural issues in the home, 83 reported problems with the bath and shower facilities, 53 
renters reported broken, faulty or inefficient heating systems and 42 reported problems with vermin.  

In 4 out of 10 cases, there was more than one standard or repair issue in the home, which the tenant required 
assistance in resolving.

Threshold continues to call for an NCT for Housing to replace the current inspection system, to ensure private 
rented homes meet the minimum standards. 

4       Threshold’s Quarterly Impact Report Q3 2021

New Standards and Repair cases opened in Q3 2021
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Rent Reviews and Increases
The rent reviews and increases category was one of the top five issues brought by private renters to Threshold, 
in Q3 2021. 

The majority of these (79%) were issued to tenants living in a Rent Pressure Zone. However, Threshold advisors 
found half of these to be invalid.  

There was a noticeable increase in rent review queries in July. This may have been as a result of the changes 
made to the Rent Pressure Zone rules in July. The key changes was the linking of rent increase to the 
Harmonised Index of Consumer Prices.

While there were fewer rent review queries from tenants living outside of the Rent Pressure Zones, Threshold 
advisors found 65% of these reviews to be invalid. Outside of a Rent Pressure Zone, a landlord may only 
increase the rent once in a two year period and that increase must be in line with market rent. The landlord 
must demonstrate market rent by providing evidence of the rent on three comparable properties in the area. 

Threshold urges renters to get in touch when they receive a rent review, to check the validity of the rent  
increase. Renters can get in touch via the Freephone 1800 454 454, Monday to Friday 9am to 9pm or via the 
Webchat available Monday to Friday, 9:30am to 5pm at www.threshold.ie

Validity of Rent Reviews/Increases 
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Who we supported in Q3 2021
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Who we supported in Q3 2021
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The Scheme to Support National Organisations is funded by the Government 
of Ireland through the Department of Rural and Community Development.

Threshold was founded in 1978 and is a not-for-profit organisation 
whose aim is to secure a right to housing particularly for households 
experiencing the problems of poverty and exclusion. Threshold is 
the main not-for-profit organisation working with tenants in the 
private rented sector in Ireland. It provides advice and support to 
tenants and works to prevent the occurrence of homelessness.

www.threshold.ie 

Threshold Freephone helpline: 1800 454 454


