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Founded in 1978, Threshold has been working and campaigning all across Ireland for more than 40 years to 
prevent people from entering homelessness.

And that’s what makes Threshold so unique.  No one tackles homelessness like Threshold does.  By stopping 
it before it happens – by keeping people in their homes.

This report looks back on the home-saving impact Threshold achieved in the second quarter of 2021, April to 
June.

Making the difference – Threshold’s Impact
In the second quarter of 2021, our dedicated expert team of frontline advisors:

Supported 7,815 households– that’s 10,320 adults and 5,665 children 

Answered 12,469 Calls to our Freephone Helpline 

Answered 511 Out of Hours Calls

Responded to 2,182 Webchats 

Completed 40,071 home-saving and practical actions 

Prevented 1,152 individuals and families from entering homelessness
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With the end of the Moratorium on Evictions in April 2021, the private rented sector is back to business as usual. 
Once the moratorium ended, requests for help about Tenancy Termination increased by 25% between Q1, 
January to March and Q2, April to June of 2021 retuning to pre-Covid-19 levels. 

Tenancy Terminations are the primary issue facing private renters accounting for one third of the cases 
our team of frontline advisors are responding to today. However, Threshold advisors found that 50% of 
termination notices were invalid thus preventing individuals and families from losing their homes.

Threshold calls on Government to take steps to incentivise landlords to stay in the private rental market and 
not sell their properties. 

Tenancy Terminations 

Landlords issued notices of 
termination for: 

Sale 

Rent Arrears 

Section 34(b) 

Own use 

Renovation 

42%
18%

5%

8%

4%



In Q2 2021, Threshold’s frontline advisors advised and supported over 500 private renters who were 
seeking the return of their deposit from their landlord.  Threshold continues to advocate for a  Deposit 
Protection Scheme which is needed to resolve these issues and ensure renters are not left out of pocket. 

In Q2 2021, Threshold advisors supported almost 300 renters with rent arrears. 

Threshold is proposing an innovative Rent Arrears Fund to aid renters pay off arrears to save their tenancies 
and ensure landlords do not enter debt. 

Deposit Retention  
Deposit retention remains one of the top five issues brought to  
Threshold by private renters.

Rent Arrears
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Reasons for Rent Arrears 

Reduction in income  
or loss of employment 

Illness

Other financial 
commitments 

Change in Household 
circumstance 

Delays in payments with 
HAP or rent supplement 

Unaffordable rent 

Rent increase

41%

11%

11%

8%

6%
4%

3%
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Household 
Type 

Main Source 
of Income 

Single

Wages / Salary

Two Parent Family

Student Loan / Grant

One Parent Family

Social Welfare Payment

Couple

Pension

Who we supported in Q2 2021

47%

20%

19%

14%

60%
36%

2%
2%

25 - 34

66 and over

Age Profile 
of Clients 

18 - 24

45 - 65

35 - 44

2%

48%
32%

10% 8%



The Scheme to Support National Organisations is funded by the Government 
of Ireland through the Department of Rural and Community Development.

Threshold was founded in 1978 and is a not-for-profi t organisation 
whose aim is to secure a right to housing particularly for households 
experiencing the problems of poverty and exclusion. Threshold is 
the main not-for-profi t organisation working with tenants in the 
private rented sector in Ireland. It provides advice and support to 
tenants and works to prevent the occurrence of homelessness.

www.threshold.ie 

Threshold Freephone helpline: 1800 454 454


