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What a remarkable 
year it has been. 
 
Over the last twelve months we have 
all seen the housing crisis continue to 
deepen as the number of people who 
are now homeless in Ireland has risen 
to over 10,000 for the very first time. 

Here at Threshold, we have also seen 
the demand for our critical services 
continue to increase as more and 
more people and families are faced 
with the terrifying prospect of losing 
their family home.  

But, because of your kindness and 
your wonderful support for Threshold, 
we have also seen some really 
important developments in the fight 
against homelessness. 

As you know, with your help, 
Threshold has long campaigned for 
the introduction and expansion of 
rent pressure zones and over the 
last year we have seen the potential 
they have to stop spiralling rents from 
forcing struggling families out of their 
homes.  

We have also recently seen some 
welcome developments such as the 
Minister for Housing announcing 
new limits on holiday rentals that 
will thankfully restrict the use of 
badly needed housing for short-term 
lettings. 

But the most important developments 
we have seen were not reported in 
the newspapers or talked about on 
the airwaves. 

Because the most 
important change 
we have seen is the 
change that you have 
made possible for 
hundreds of people 
and families all over 
Ireland. 

Tonight, there are hundreds of 
parents who will close their own front 
door and tuck their children into their 
own beds, safe in the knowledge that 
their home is secure. All because of 
you. 

That is why I am so delighted 
to introduce this edition of 
Homecomings. In these pages you 
will meet just some of the many 
people you have helped over the last 
year. And you will be able to read 
about some of the many ways that 
Threshold is putting your generosity 
to work protecting ordinary families.

I hope you enjoy this edition of 
Homecomings. And I hope that you 
are as proud of the work that you 
have made possible as we are of the 
incredible support you have given 
Threshold over the last year.

It is compassionate people like you 
who are the real unsung heroes of the 
battle against homelessness. 

Thank you so much for your support.

John-Mark McCafferty 
Chief Executive

Threshold’s, Chief Executive, John-Mark 
McCafferty, talks about an extraordinary 
year in Ireland’s housing crisis and the very 
real and powerful difference your support is 
making for struggling families on the brink 
of homelessness today. 

L-R: Minister for Housing, Eoghan Murphy, 
Threshold Chairperson, Aideen Hayden and 
Threshold Chief Executive, John-Mark McCafferty  
at the launch of Threshold’s Annual Report last year.



When 21-year-old 
Katrina looks back at 
her experience fighting 
to stay in the home she 
shares with her husband 
and her little son, she 
doesn’t mince her words. 

“I am a strong person,” she says. “But 
this experience nearly broke me.” 

The home Katrina shares with her 
family is in North County Dublin. 
Katrina and her family moved into 
their new home in 2017. Although 
their rent was very high, Katrina was 
just grateful to have a home. 

The worst winter. 
Then the weather started to get 
colder. Just a few months before we 
experienced one of the worst winters 
on record when the Beast from the 
East wreaked havoc across Ireland, 
Katrina found the central heating 
wasn’t working. 

“I spoke to the landlord and he 
said he would fix it,” Katrina recalls, 

“but around the same time we 
were applying for HAP (Housing 
Assistance Payments) to help 

cover our rent costs. As soon as 
the landlord heard about this, he 
stopped work on the heating.” 

Even though it is illegal for a landlord 
to refuse to accept HAP payments, 
this is what Katrina’s landlord was 
doing – he was trying to force his 
tenants out. And so, as Ireland went 
through a bitterly cold winter, Katrina 
was left shivering in a freezing house. 

Other aspects of the house turned 
out to be lacking. There were mould 
issues, and a problem with a blocked 
sewage pipe. The landlord was 
reluctant to address these problems. 

At one point it 
got so bad I even 

had to send my son to 
live with my mum, 90 
minutes away, because 
we couldn’t keep him 
warm.”
Katrina’s family were on the verge of 
becoming homeless when she first 
contacted Threshold. 

The stress on Katrina and her family 
began to take its toll. Katrina could 
barely afford to feed her family due 

to the cost of rent. But she knew how 
hard it was to find housing, so she 
fought to stay. 

When they were finally threatened 
with eviction, Katrina sought the help 
of Threshold. 

Katrina and her family were being 
unfairly treated simply because they 
needed to rely on HAP payments in 
order to afford their rent. But thanks 
to your generosity we were able to 
provide Katrina and her family with 
the expert advice and guidance that 
they urgently needed.

“I needed someone in my corner, 
someone who knew the law, to back 
me up – and that’s what Threshold 
were,” Katrina explains. “They were a 
helping hand in tough times”.

Thanks to your support Katrina’s 
story has ended happily. Her landlord 
has backed down from his threats 
of eviction and is now accepting 
Katrina’s HAP payments. He has even 
finally fixed the heating. 

“  I just needed 
someone in my 
corner.” 
How your support helped 
one woman win the fight to 
save her family home.



A remarkable insight into Threshold’s work and the 
unique problems facing women in homelessness. 

Women in Homelessness 

Recently, Noemi and Gráinne, two of 
Threshold’s expert advisors visited the 
Echo Chamber podcast team to discuss 
the housing crisis, and the many ways 
Threshold is helping to stem the rising 
tide of homelessness.

They offered listeners a fascinating and, 
at times, shocking insight into the reality 
facing struggling tenants every day.

The reality of 
homelessness for 
young mothers.

One of the issues Noemi and Gráinne 
discussed at length is the unique and 
devastating impact homelessness 
has on women and single mothers in 
particular.

“Single mothers in Ireland are still very 
stigmatised,” said Gráinne. “It’s that 
whole attitude of ‘They got themselves 
into that mess,’ which can result in 
women suffering and not getting the 
help they need, for themselves and their 
children.” 

You can hear Noemi and Gráinne discussing 
this issue in detail on the March 8 episode 
of the Echo Chamber podcast here. It is a 
remarkable first-hand account of the reality of 
life on the edge of homelessness. 

Noemi and Gráinne’s interview 
is also a really clear and moving 
demonstration of how your 
support for Threshold is helping 
to change lives every day.

I recently spoke with a 
woman whose five-year-

old child was born in emergency 
accommodation and had only 
known homelessness, who had 
never lived in a family home.” 

https://tortoiseshack.ie/noemi-santopaolo-grainne-keely-iwd2019/


One of the areas in which 
Threshold is putting your 
kind donations to work 
is in helping people fight 
back against landlords 
who refuse to return a 
deposit at the end of a 
tenancy. 

“Eight years ago, the Government 
promised to introduce a deposit 
protection scheme, yet it hasn’t 
happened. We are continuing 
to see more than two thousand 
complaints from tenants each 
year that their deposits have 
been unlawfully retained,” said 
our Chief Executive, John-Mark 
McCafferty.

Fighting for her family home 
One such tenant was Patricia 
Lanney, a Dublin woman who 
came to Threshold for help after 
her landlady withheld her €1,000 
deposit. 

Patricia and her partner began 
renting their house in July 2012. 
Over the years they began to 
encounter problems with the 

landlady and were 
finally served a notice 
of termination in March 
2018.

But when they returned 
the keys to the landlady 
along with a letter asking 
for their deposit back, 
they were told it would 
not be returned. 

But with the help of 
supporters like you, Patricia was 
armed with the knowledge to 
lodge a dispute to the Residential 
Tenancies Board (RTB). 

For people in Patricia’s situation, 
that simple practical support can 
be life-changing.

“Threshold provided me with the 
backup that I needed. Threshold 
gave me the confidence to stand 
up for myself.” 

Patricia’s RTB dispute was held 
in December 2018.  And I’m 
delighted to be able to tell you 
that, a few months later, Patricia 
finally got the news she was 
waiting for when she was told that 
her appeal had been successful. 

Patricia says the help she got 
from Threshold has made a real 
difference in her struggle to fight 
for her rights. 

But today, the rise in unfair 
deposit retention means that 
there are so many families in 
need of immediate expert advice 
and guidance. That is why your 
support for Threshold is so 
important and so powerful.

Threshold gave me the confidence 
to stand up for myself.”

How your support is helping in the fight Against 
Unfair Deposit Retention. 

Protecting families

Threshold 
provided me 

with the backup that 
I needed. Hopefully 
I will never be in this 
situation again”

L-R: Dagmar, Threshold Housing Advisor, Patricia 
Lanney, and Jean, Fundraising Officer at the launch 
of our Annual Report



Threshold calls for immediate protection 
of tenants from unlawful retention of their 
deposits  
(March 2019)
Threshold has called for rent deposits to be held by the Residential 
Tenancies Board in future instead of by private landlords, in order to 
reduce the widespread non-return of deposits to tenants leaving 
rental properties. We are continuing to see more than two 
thousand complaints from tenants each year that their deposits 
have been unjustly retained, according to our Chief Executive, John-
Mark McCafferty. The unlawful retention of deposits can make 
the difference between someone being able to get a new tenancy 
or becoming homeless. We estimate that the amount of tenant 
deposit money being withheld by landlords could be €700m, which 
is an extraordinary sum largely belonging to people of modest or 
moderate incomes.

Threshold – and your voice 
Threshold advocates 
tirelessly all year round to 
fight for the rights of ordinary 
families and to make sure 
that your voice is heard loud 
and clear.

Disappointing budget with little  
benefit for struggling tenants  
(October 2018)
When the new Budget measures were announced 
last autumn, they fell short of our hopes. Threshold’s 
Chairperson, Aideen Hayden said, “much more 
radical measures are needed to address the scale of the 
housing crisis. The measures announced in the Budget 
today are in and of themselves welcome, but we are 
concerned that they will make little impact on the scale 
of the problem.”

Radical operation transformation  

required for rental market 

(February 2019) 

With 10,000 children and adults in emergency accommodation; 

a housing list of  up to 100,000 households; and a hidden 

homeless population who are unaccounted for, Threshold is 

calling for immediate measures to be implemented across the 

country to strengthen tenants’ rights. The pace and extent of  

rent increases remain unsustainable for many people – including 

young professionals, key workers such as nurses, those earning the 

minimum wage and people in receipt of  the Housing Assistance 

Payment.

Every day, our 
Helpline responds to 
over 300 calls from 

families all across 
Ireland.

http://www.threshold.ie/


Over one-third of calls to Threshold in 2017 related to tenancy termination  (December 2018)
Threshold is marking its 40th anniversary this year. Since our foundation, the national housing charity has helped in the region of half a million people with a housing difficulty.  According to Threshold’s Chairperson Dr Aideen Hayden, acquiring and maintaining safe, secure and affordable accommodation in the private rented sector is a huge challenge for many people in Ireland today.Of particular concern to Threshold is the rise in the number of people contacting their offices in relation to tenancy terminations. Over a third of our calls in 2017 relate to tenancy terminations, an 18% increase on the previous year. 

 
Threshold 

continues to save 
9 families from 

homelessness 
every day.

L-R: John-Mark McCafferty, Chief Executive Threshold, Union of Students in  
Ireland president Síona Cahill and Martin Clancy of Daft.ie at the launch of the 
Scamwatch initiative for people seeking rented accommodation.  
Photograph: Gareth Chaney/Collins. 
Threshold’s ‘Scamwatch’ campaign offers  advice to people seeking rented accommodation  (August 2018)

Threshold, along with the Union of Students in Ireland (USI) and Daft.ie, 
launched an awareness campaign last August to help people in their quest  
to secure suitable rented accommodation. Entitled ‘Scamwatch’, the  
initiative offers a checklist for would-be tenants to help them to avoid  
falling victim to a rental scam. As part of the campaign, Threshold also  
liaised with student unions throughout the country to provide assistance  
for students encountering problems in their rented accommodation  
during the academic year.

http://www.threshold.ie/


Changing lives across Ireland

The current housing crisis is 
not just an urban problem. 
Today, homelessness is 
a major issue throughout 
rural Ireland. But thanks to 
your kindness, Threshold 
is now providing support 
services to families at risk in 
every region of the country. 
And with your help we will 
continue to expand our 
services to meet the ever-
growing need – especially 
in rural areas. 

Last year alone, over 4,000 
people in the Galway 
area turned to Threshold 
for help. And in that same 
period our Outreach Clinic 
in Castlebar provided 
essential support to 42 
homes.

Thank you 
so much!

Thanks to our supporters and the generosity 
of the ESB Energy for Generations Fund, 
Threshold is delighted to announce that 
we are now providing a dedicated advice 
service for people in the Deaf community 
in partnership with the Irish Remote 
Interpreting Service (IRIS). This remarkable 
service will transform the life of anyone who 
finds themselves at risk of losing their home. 

Your support – transforming advice 
services for the Deaf community

Deaf community members 
face daily barriers and 

discrimination in accessing advice 
and support. Threshold’s new 
service through ISL ensures that 
Deaf community members now have 
access to a wide range of services 
that Threshold provides. This is the 
inclusive example that many other 
organisations and companies should 
follow.” - Joanne Chester.

If you, or someone you know could benefit 
from this new service, please email 
advice@threshold.ie today to make an 
appointment.

Thank you so much.
Joanne Chester, Vice Chair of the Irish Deaf Youth 
Association and Sign Language News Presenter for RTÉ



We’d like to say a massive thank you to every one of 
our supporters who completed and returned your 
charity tax form this year. Thanks to your generosity, 
in 2018 Threshold claimed back over €43,000 in 
tax from Revenue. That’s a crucial €43,000 that we 
now are able to invest into essential services to help 
prevent homelessness. 

And, with your help, we can claim even more from 
Revenue this year. So, if you haven’t already 
returned the tax form that was recently sent to 
you, please do so today. It won’t cost you a cent – 
but it will make a huge difference to the many families 
who rely on Threshold’s supprt every day. Thank you 
so much.

Thank You – for taking the time to 
make your gift go even further

Thank you!

Many people think of their Will as a document 
that only has meaning when they are gone. But 
your Will is a living document – a promise you 
make today and every day.

That’s because the wonderful promise you’ll make in 
your Will continues to turn lives around for years to 
come. And that’s why gifts in your Will are so vital to 
Threshold’s work.  

With a short paragraph in your Will, you can leave 
a truly inspiring legacy that will keep on giving and 
change the lives of those facing homelessness.  

Even a small percentage of what is left after you’ve 
taken care of loved ones can make a huge difference 
– and will give Threshold the power to plan ahead and 
protect the homes of future generations.

Request 
your free legacy 

brochure and find out 
more about legacy giving 

by calling Saoirse on 
01 6353629 or email 

Saoirse.Jacoby@
threshold.ie

Your legacy – protecting 
families and homes 
for generations. 

Get in touch!
If you would like to 
help increase the real 
power of your donation, 
without it costing you 
a cent, please call Jean 
on 01 6353618 
or email fundraising@
threshold. ie today!



The incredible power 
of your support

Client & Supporter 
Testimonials

 “Thanks, gratitude, 
appreciation, to each 
and every one of you 

involved with Threshold. 
The work you do for 
ordinary people is 

second to none. The 
families you have saved 
from homelessness with 

your generosity. Keep 
up the AMAZING WORK 

YOU DO. YOU’RE AN 
AMAZING TEAM.”

Dominic, Dublin  
(extracted from Facebook)

“I’d like to very much and honestly 
thank you for your open-handed support. 

You prove the good work I’ve been 
hearing about from my friends.”

Agatha, Threshold Client Dublin

“Back in Galway in 1995 
Threshold was a great 
help to us when our 

landlord refused to return 
our deposit. I have always 

been grateful and then 
saw an ad on TV looking 

for donations.” 
Frank, new Threshold supporter

At Threshold we’re always 
delighted to pass on 
some of the kind words of 
thanks and appreciation 
we hear from the people 
we help. We want to make 
sure that you know just 
what a difference you’re 
making to the lives of 
people struggling to avoid 
homelessness. 



 “Can I just say thank you. You put my 
mind at ease and stopped me stressing out.”

Jamie, Threshold Client Dublin

 “I write with much thanks to 
Threshold for a great service provided and more so for the support, advice and excellent professional help given by my housing advisor, Fionn. I don’t really know what I would have done without 

his advice and support.”
Monica, Threshold Client Dublin

 “Thank you for the phone 

call today and for all of your 

professional and extensive 

support on my case.”

Sinead, Threshold Client Galway

 “Fair play to you guys for 
everything you’re doing. 
You are very helpful. I’ve 
always found advice from 
you when I needed it and I 

appreciate it!”  

Thomas, Cork  
(extracted from Facebook)

Threshold have been 
very good to me in 
the past when I had 
queries around my 
rights in rented 
properties. My 

partner and I are 
getting married and 
would like to donate 
to Threshold as our 
wedding favours.”

Denise, Threshold Client Dublin

“



40 YEARS OF 
YOUR SUPPORT 
AT WORK
Last year, Threshold 
celebrated our 40th 
anniversary. 
In those 40 years the 
immense generosity of 
people like you has helped to 
keep thousands of families 
in their own homes. But with 
homelessness still rising, 
your support for Threshold 
has never been needed as 
much or appreciated more 
than it is today. Thank You. 


