
Threshold’s Impact 
Saving Homes in Covid-19



 “I really want to thank Ed who provided me with help 
and not even just help, who just listened to me explain the 

situation I was in. I was a bag of nerves ringing Threshold 
as this is totally new territory to me - but he stayed on the 
phone to me for quite some time and could not have been 

more helpful with his advice and explaining my rights. Thank 
you so much for the work you do. Ed really made a hard day 

just seem that bit brighter.” 
Threshold Client 

Meeting the 
Challenges of 
Covid-19 
In these pages you will meet some of our clients 
whose experiences demonstrate a very real 
need for the specialist support services that only 
Threshold can provide. You will also meet people, 
old and young, like Rowena, Lucas and Eddie 
whose lives and hopes depend on our direct 
intervention, work that can only be accomplished 
with the generous support from our community 
of donors. Because of their support, Threshold 
has been able to adapt and respond to meet the 
challenges of COVID-19. The world and the way we 
work changed, but our mission to give families and 
individuals the very best chance to remain safe in 
their homes was more important than ever.

 I hope you’ll be inspired by the dedication of our 
team of housing advisors, the stories of those 
facing a housing crisis and of our donors who 
support our continuing work. Together, we can 
make the difference that will save and transform 
the lives of so many in villages, towns, and cities 
across our country. None of our achievements 
would have been possible without the generosity 
of our supporters.

I know this report only scratches the surface of the 
impact and difference our team of housing advisors 
have made to the lives of people in a historic and 
tumultuous year. But this is a celebration of what 
can be achieved together – and we cannot stop now 
when we have more work to do. Right now, we have 
over 1,000 families and individuals who first came 
to Threshold in the midst of the pandemic and 
who remain at risk of homelessness, now that the 
eviction ban has expired. Your continued support 
will help us to stem the rising tide of homelessness. 
Thank you for being part of our fight for an Ireland 
where everyone has a right to a home.

Some of the names and details have been changed to protect the privacy of our clients.   
Stories from Liz and Ferdinard are real people, but the pictures aren’t.
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“I would like to acknowledge Threshold’s 
trojan work in preventing homelessness 
before it happens. There is no doubt 
that the number of people experiencing 
homelessness in Ireland would be far 
higher, but for the work of Threshold and 
other organisations who provide vital 
frontline services and have continued to 
do so despite the challenges of Covid-19.” 
Hazel Chu, Lord Mayor of Dublin  
(June 2020- June 2021)



“This feedback is long overdue, but better late than never.  
A friend of mine mentioned Threshold and how amazing and 
helpful the team was to him when he moved.

I called the Helpline and both advisors I was in touch with 
were the absolute best.  November was a really tough month 
for me emotionally… but having Threshold by my side was 
very reassuring and helpful in ways I couldn’t even imagine.

I still think of them to this day. I am truly grateful for their 
help and I cannot recommend it enough to people.

I would like to specifically express my deepest gratitude to my 
advisors, Claire and Randall. You went above and beyond in 
helping me navigate through the complexity of my situation 
and I truly cannot thank you enough.”

Threshold Client 
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Threshold 
responds to 
the Covid-19 
pandemic
Ireland first took measures to restrict the spread 
of Covid-19 on March 12th 2020. Within the first 
week an estimated 140,000 people lost their jobs 
and by the 6th of April over 500,000 people were 
out of work and in receipt of the new income 
support, the Pandemic Unemployment Payment.

Even in early March, Threshold was already seeing 
the impact of Covid-19 as calls started coming 
in from people who had lost their jobs or who 
were told to leave their homes. The first queries 
came from a cohort of renters who have very 
little protection or standing in housing policy or 
legislation – licensees.

The direction from the Government was to work 
from home where possible – but this did not 
disrupt the work of Threshold’s frontline services. 
Our national Freephone continued uninterrupted 
with advisors on the end of the line.

Threshold continued to provide advocacy, advice, 
free representation, and a network of support 
for renters in crisis by liaising with the Local 
Authorities and social welfare offices as well as 
our colleagues in other organisations. 

Job Losses

Young renters in Ireland were hit hard as pubs, 
restaurants, retail and the tourism sector all shut 
down in Ireland. Calls started coming in from 

renters who were worried about paying rent due 
at the end of the month, who wanted to know if 
they could terminate their tenancy to go home 
to their family or who had housemates move out 
leaving them to pay the full rent.

That’s when Diageo came on board to provide a 
dedicated support service to renters who lost jobs 
in the hospitality industry.

This provided a much needed lifeline since people 
working in these sectors are more likely to be 
under the age of 35 and renting. And the ESRI 
estimated that approximately 40% of people who 
lost their jobs as a result of the first Covid-19 
restrictions were renters.

Many of these renters did not know they could 
apply for rent supplement. But fortunately, by 
March, the DEASP had introduced a streamlined 
flexible rent supplement process to protect 
renters in their homes.

Thank you to Diageo for partnering with 
Threshold and providing a vital lifeline 
to renters in crisis during Covid-19.

With the support of Diageo, Threshold 
established a dedicated Helpline and email 
service for renters in the hospitality sector 
whose income was impacted by Covid-19, and 
who found it difficult to pay the rent as a result, 
putting their homes at risk.
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Making the difference – Threshold’s 
Impact in Covid-19 
Never has home been so vital.

Threshold’s role is now more important than ever with Covid-19.

And while our offices in Dublin, Cork and Galway have remained closed with the Covid-19 restrictions since 
March 2020, Threshold is still working flat out to keep people in their rented homes.

Threshold adapted and responded – and continued to stop homelessness throughout the pandemic.

And thanks to our dedicated team of frontline advisors, Threshold:

Protected 4,509 households who were at risk of losing their home –  
that’s 3,332 children and 6,163 adults saved from homelessness

Supported 18,889 households in total

Responded to 5,611 Webchats

Completed a staggering 129,097 home-saving and practical actions

Worked on 2,081 cases where private renters faced an illegal eviction

“I would like to acknowledge that the staff and board 
have had to adapt in response to the pandemic, to 
reimagining work practices, and take measures to 
ensure the continued provision of frontline services.

Threshold is making a key role in protecting private 
renters and making sure they are informed of their 
rights in an ever-evolving landscape.

The Tenancy Protection service is key to the mission and work of 
Threshold and can mean the difference between a family keeping or 
losing their home in the private rented sector.”

Darragh O’Brien, Minister for Housing, Local Government and Heritage
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The fight to stop homelessness in Covid-19 isn’t over for 
Threshold.  Our team of frontline advisors are continuing to advise 
and support over 1,000 individuals and families who turned to 
Threshold for help in 2020 when the pandemic hit Ireland.

 “The pandemic instruction to ‘Stay Home and Stay Safe’ 
almost wasn’t possible for so many individuals and families all 

around Ireland on the brink of homelessness.  Myself and the 
other advisors at Threshold were inundated with calls from 

distressed private renters… but it was because of us that these 
people had somewhere to turn.” 

Andrew, Threshold Frontline Advisor



“I’ve been so busy I forgot to email you the good news! We’re in 
our new 3-bedroom home a month now and it’s going great. I’m 
just delighted to have finally found a place to call home and create 
stability for my kids, and not be forced into unemployment.

I nearly cry every time I put the key in the door – this is our 
home now!  

Many thanks for your help during a very difficult time. 
Genuinely I felt you were probably the only person who thought 
my family were more than just a number on the list. Thanks 
again and keep up the great work!” 

Threshold Client
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Licensees, who rent a room in a landlord’s own home, 
were told to leave by the homeowner, who wanted 
to reduce their contacts as much as possible and so 
reduce their chances of contracting Covid-19. What 
we heard from the licensees revealed a lot of fear 
and uncertainty on both sides. Both parties feeling 
themselves to be in an impossible situation - the 
landlord however, still having the security of home.

When the colleges and universities closed on the 
12th March we began receiving calls from students 
wanting to know how to end their tenancies. Would 
they be able to have their deposits returned and 
for those who had paid thousands of euro in rent 
upfront, would this be refunded? Unfortunately, 
many had signed fixed term tenancies with no break 
clause, leaving them with no entitlement to have this 
money refunded.

Aoife’s 
Story

Aoife, is a healthcare worker who 
was sharing an apartment with 
a friend. But when her friend lost 
her job and left the apartment, 
Aoife had to pay the entire rent 
alone.  She couldn’t afford it, so 
she had to find a new housemate 
to share the rent. But we were also 
in the middle of a lockdown. Then 
Aoife had to self-isolate for two 

weeks because she had nursed a 
patient with Covid-19.  But that 
didn’t stop the rent from being 
due. That’s when she first came to 
Threshold. Our Housing Advisor, 
Roisin, helped to negotiate and 
buy more time with the landlord 
so that Aoife could find a new 
roommate.

Challenges for Private Renters in 
Covid-19 
Students, Young Workers and Healthcare Workers



“Having experienced homelessness myself, I understand the 
value of what Threshold does and how it helped me.

I can never own my own home again... but I consider myself 
fortunate that I am no longer at the mercy of homelessness.

A home is a human right and should not be a commodity. Not 
knowing where you will lay your head or end your days is 
completely debilitating.

Becoming homeless is like free falling into an abyss - and 
Threshold is the safety net.”

Threshold Client
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Tenancy terminations continued to be the number 
one issue affecting families and individuals during 
the Covid-19 pandemic.

And a much higher number of private renters 
were now contacting Threshold to ask for advice 
on their leases, in comparison to previous years. 
These were mostly young workers and students 
who wanted to move out of their rented home and 
return to the family home during the pandemic.

There was an increase in queries about rent 
arrears, although the majority of these were in 
March and April and again in the Autumn when the 
country went into a lockdown for the second time.  

Thankfully, on the 24th of March the Government 
introduced a moratorium on evictions and rent 
increases. This was a huge relief for private 
renters who did not know what the future held, 
and particularly for those who had already been 
issued a notice of termination and were facing 
the prospect of homelessness. Threshold called 

on the Government to extend the moratorium 
beyond the end of the Covid-19 pandemic when 
the moratorium ended in July 2020. However, in 
August the Government introduced the Residential 
Tenancies and Valuation Act 2020, providing 
specific protections to private renters who lost 
their income as a result of Covid-19.  

Before this lapsed in January 2021, an amended 
version of these protections were introduced 
under the Planning, Development and Residential 
Tenancies Act 2020. Further legislative changes 
were made in April to extend these protections to 
July 2021.

The Government introduced legislation in October 
2020 that would trigger the moratorium on 
evictions when public health measures restricted 
peoples’ movements to within 5km of their home. 
This resulted in a moratorium on evictions from 
the 24th October during the Level 5 lockdown and 
again from the 31st December, expiring on the 12th 
of April 2021. 

Confused? 

Well so were private renters. Families and individuals who had received 
notices of termination prior to the pandemic did not know if and when 
they had to move out. Threshold advisors were immediately up to speed 
on the legislation and guiding private renters through it. But as the year 
progressed and the legislation changed, jobs were lost for second and third 
time, private renters were stressed, feeling the sand constantly shifting 
beneath their feet.

The Moratorium on Evictions and 
Protections for Private Renters



“The relief I had yesterday speaking to your housing advisor, 
Roisin is unquantifiable.

I don’t understand how I, an ordinary random person, can 
comprehend the legislation but the landlord can’t. So, when 
we got on the phone to Roisin, and she understood, and knew 
the information better than us, and jumped into action, it just 
dispersed the black cloud!

When we have our situation sorted and find a new home 
before our notice ends, I would actually love to work with you, 
I would love to be that sigh of relief for someone!

I just think you are all brilliant. Thank you.”

Threshold Client
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Eddie’s story
Eddie, now 81-years-old, relies on his social 
welfare pension of €240 a week and had never 
been in arrears with his rent, until last year.

Eddie’s rent was €900 per month, made up of €850 
rent and a €50 service charge per month. As you 
can imagine, Eddie was struggling. And his landlord 
refused to sign the relevant forms to allow him to 
access the Housing Assistance Payment (HAP).

Frightened of losing his apartment and becoming 
homeless in the middle of a pandemic, Eddie 
contacted Threshold for advice and support. Our 
team of housing advisors pursued a case on the 
grounds of housing discrimination. 

The landlord accepted HAP, Eddie was able to 
stay in his home and no longer has to struggle 
financially.

Supporting private renters,  
young and old.
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“Without 
Threshold, I 
would have been 
lost” Liz Lynam  

Seventy-six years old Liz, sold her home to move 
into a retirement village where she could live 
independently, make friends for life, and feel safe in 
her home.

But then one Halloween evening she received a 
knock on the door and was handed a notice of 
termination. A few weeks later, Liz was handed a 
second notice of termination and it was then that she 
contacted Threshold for advice and support. 

Our team of housing advisors stood by Liz’s side, 
guided her through the complex legislation and 
challenged the notice of termination at the Residential 
Tenancies Board (RTB). The RTB ruled in her favour 
and Threshold helped Liz in finding a new home.
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 “In an ideal world a home is a place of sanctuary, offering 
protection from the stresses and strains of daily living. And this 
is what we all deserve. A home is a place to build memories, 
not just with our families, but with our community. But the 
reality for many of Threshold’s clients, has been anything but 
ideal and in some cases, people came home to find the locks 
changed, their belongings still inside and had nowhere to go.” 
Aideen Hayden, Threshold Chairperson

The Meaning of Home 

If we didn’t understand the meaning and value 
of home before the Covid-19 pandemic, we now 
do. Being able to stay at home meant being able 
to save lives, possibly yours, your loved ones’, 
neighbours and the people in your community.

Protecting homes beyond the pandemic

Keeping people in their home, a safe home, 
has always being a priority for Threshold - and 
Covid-19 has demonstrated that it needs to be a 
priority for Government.

The decrease in family homelessness on foot of 
the moratoriums on evictions, illustrates one of 
the most immediate measures our Government 
can take to keep people in their homes and end 
homelessness. The provision of sufficient housing 
supports for those whose income is insufficient 
to meet market rent is another. Also the need 
for increased security of tenure in the Private 
Rented Sector. And the need for a large-scale 
state building programme delivering housing at 
affordable prices.  

Threshold’s team of advisors supported 
people in 21,179 cases through this 
crisis in the last 12 months.
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Noirin’s Story 
Noirin is self-employed, in her fifties and has 
been renting since losing her home following the 
financial crash. During the last five years, Noirin 
has been renting her current home, and has 
reported numerous standards and repairs issues 
to her landlord’s agent in this time, but to no 
avail.

Following a recent dispute with the agent, an 
online search for advice led Noirin to Threshold’s 
website, where she started a Webchat with 
one of our expert advisors. Threshold’s advisor 
reassured Noirin of her position and informed her 
of her rights as a renter, many of which she had 
not been aware.

“I wrongly believed that I had to put up with many issues as 
rentals are so scarce. I have been paying a huge rent of €1,200 per 
month and tolerating what I consider to be dangerous conditions 
– below the minimum standards – in an effort to simply keep 
a roof over my head. Last Christmas was the first in five years, 
that I had a safe, working cooker and functioning heaters in the 
bathroom and bedroom.

 “Private renters don’t need handouts, we just need to be able 
to sleep at night - and it’s Threshold that has helped me to sleep 
at night. It’s the knowledge that you have someone to rely on 
and someone on your side, waiting to advise, that really helps.”

- Noirin, Threhold Client
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Noirin talking about the impact of Threshold’s 
support at our Annual Report launch



Rowena’s story 
On December 22nd, when many of us would have 
been wrapping the last of the presents for our loved 
ones or dashing off to catch the last post before 
Christmas, one young woman was facing the very 
daunting prospect of homelessness. 

Rowena, a healthcare worker, was served with a 

Notice of Termination that day, and was expected to 
vacate the home that she shared with her landlord by 
New Year’s Day. As a licensee, Rowena’s tenure was 
not protected by the moratorium on evictions.

Threshold’s housing advisors immediately intervened 
on Rowena’s behalf when she called our out of hours 
Christmas service. Our housing advisors negotiated 
with Rowena’s landlord to secure an extension until 
the Level 5 restrictions came to an end.

Home at Christmas? 
Threshold is working around the clock – even on Christmas Day – to stop 
homelessness.  

Our special emergency Helpline service responded 
to 11 calls every day over the Christmas holidays.

 Threshold’s Impact Saving Homes in Covid-19       16



Timothy’s story
On New Year’s Day Threshold received a call from 
Timothy who faced the prospect of homelessness in 
the midst of a pandemic.

Timothy’s landlord wanted him to vacate the home 
he had rented for the last five years in less than a 

week, despite the moratorium on evictions which 
applied to Timothy’s tenancy. 

Threshold’s housing advisors liaised with 
Timothy’s landlord who explained that the 
property is in receivership and needs to be sold. 
Threshold’s advisors secured an agreement that 
Timothy can remain in his home until he secures 
an alternative place to live.
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“Homelessness at any time of year is hard to contemplate, but 
in winter, even more so. When families should be snug in their 
beds, kids expecting Santa, it’s unbearable to think of those 
not knowing where to turn to next. Threshold thinks of them, 
and helps prevent the worst from happening. It’s an honour 
to support Threshold’s Bedtime Stories in the hope that, while 
we entertain and bring a bit of Christmas cheer, we can also 
raise awareness of their great work.”

Actor and Writer, Tara Flynn who generously contributed to 
Threshold’s Bedtime Stories campaign.

 Threshold’s Impact Saving Homes in Covid-19       18



Lucas’s Story.
When Lucas’s family entered temporary 
accommodation, his mental health deteriorated 
and his confidence hit an all-time low.  Frustrated 
about his inability to find a home for his family, Lucas 
turned to Threshold in Cork for help. 

“I met with John from the Access Housing Unit on a 
regular basis and he taught me many things such 
as how to speak to landlords, how to carry out 

viewings and how to draft a cover letter in order to 
secure a viewing. I was able to consult John on all 
matters associated with searching for a home. My 
confidence and mental health improved as a result 
of the whole process.”

“With the help of the Access Housing Unit, we 
are now living in our new home and we will not 
have to spend a second Christmas in temporary 
accommodation. We are very grateful to Threshold. 
If it wasn’t for them, we would still be homeless.” 

Access Housing 
Unit in Cork

Threshold made an urgent appeal for any 
landlords with vacant properties in Cork to make 
contact ahead of the Christmas period, amid a 
shortage of rental properties in the area. Seeking 
landlords to collaborate with our Access Housing 
Unit, which matches landlords with prospective 
private renters who are living in temporary 
accommodation or at risk of homelessness.
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A quarter of the calls to our special Christmas 
emergency Helpline service were in relation to 
tenancy terminations.

Calls from people like Ferdinand Onwumere 
who was evicted from his rented home in Dublin 
last December. 

Ferdinand had been renting a flat in Dublin for four 
years and was evicted three days before Christmas 
when he returned home on December 22nd to find 
his landlord and a number of other individuals 
there, who denied him entry.

“They didn’t serve any sort of eviction notice to me… 
I had my money, but all my stuff was in the house.”

Left without accommodation in the middle of a 
pandemic, Ferdinand slept in a hospital emergency 
department that night.

“It was so cold, I didn’t have anywhere to go, I 
didn’t even have a good jacket.”

The next day Ferdinand was forced to collect his 
personal belongings from the Garda station.  He 

couldn’t imagine having to face this nightmare, 
especially after he was previously involved in a dispute 
with his landlord that came before the Residential 
Tenancies Board (RTB), which found in his favour.

“The next day I called the RTB, I started talking 
with them and I lodged a complaint… I already 
went to the RTB on one occasion when they gave 
me a notice to leave and the RTB reinstated me in 
the property, that was about two years ago.”

But without a home on Christmas Day, he took to 
walking around the city streets.

“It was my worst Christmas ever. I was walking 
around during the day, and then I stayed in my 
friend’s home that evening.”

No renter should have to face this 
nightmare - let alone at Christmas.

Today, with our help, Ferdinand is free 
from the fear of eviction and secure in 
his rented home.
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Threshold’s Postbox

“I want to express m
y thanks to you and

 to 

everyone in Threshold along this jo
urney, each of 

you have been an am
azing support and I 

honestly 

can’t thank the serv
ice enough.

I hope that when we are all moved and settled 

and when the restrictions 
of Covid are gone away, 

I can do a small fundraiser as a th
ank you.

Thanks again all your 
help & support has been 

greatly appreciated a
nd an ease to me at more 

times then you will understand.

Thank you and your te
am”

“I am writing to thank you for your support in my brother’s situation with the unsuitable accommodation he was in. You provided good advice and information and continued to keep in contact to see how we were getting on. Even though, with many of the calls we missed each other.

He has recently been offered, and accepted, a new one-bedroom apartment and is over the moon. He’s signing the contracts in January so it has all moved very quickly.

This cannot be a coincidence so I would like to thank you for whatever intervention you provided that caused this offer to materialise.

I cannot stress enough the impact this move will have on his quality of life – a warm, clean, properly fitted out apartment with a nearby health centre and pharmacy – he will be made up!

 Again, many thanks for your help. We wish you and yours a very Merry Christmas and a happy and healthy New Year.”

“Sheila, thank you very much for your support, you’ve done a great job!

I found a suitable single room with the money I got from social welfare this weekend – and I got a job 10 minutes away, my mom’s prayers have been listened to!

Thank you very much, I wish you all the best!”

“Well firstly let me say that the client could 
not have spoken more highly of all the help and 

support that Sheila has provided throughout their 

housing difficulty.  The client mentioned that 

their housing difficulty is still ongoing and ha
s 

been quite stressful, especially since the clien
t 

is 89 years of age – but feels so comforted 

to know that she has Sheila and the unique 
expertise of Threshold in her corner.

The client hadn’t realised that Threshold was 

a charitable organisation, but wanted to make 

a donation to thank Sheila for all of her help 

after coming across one of our fundraising 
appeals in the Irish Times.

So, to top off all of the lovely praise, she also
 

made a very generous donation to Threshold!”

Every day we receive calls, emails and moving messages of thanks from people we have 
been able to help. Of course, we are delighted to get these – it raises our spirits and 
makes us work even harder for those still in danger of homelessness. 

But these uplifting messages of thanks are really words of gratitude to our donors, the 
kind and caring people who support us. You make our work possible.
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“I cannot begin to describe how helpful that 

information was. I appreciate you must be inundated 

and the fast response was completely unexpected.  

Thank you for breaking that down for me, it’s hard 

enough to think straight at the moment as it is.

Your support has made an enormous difference 

although I sincerely hope not to need for any further 

information.  Threshold has provided an invaluable 

service to me in the past and again now. You are all 

doing such a fantastic job there.

Without doubt, I will be contributing to your 

organisation in the future once I (and we all) have 

found our feet again.” “Many thanks for your help yesterday. What a valuable service. Y ears ago, in the late eighties I was a volunteer with Threshold and voluntarily edited Threshold’s magazine. Now the circle has unexpectedly come full round.”

“I am emailing to express my gratitude for your services during an uncomfortable situation that I 
experienced with a landlady that was offering renting her apartment. 

It was 3 tough days of stress caused by the owner from the property who wanted to offer me her 
apartment in deplorable conditions that does not even meet the minimum standards of renting a house. 

Fortunately, I contacted Threshold and I got the assistance from Randall. I want to highlight that 
Randall was extraordinarily attentive and comprehensive from the first time. He helped me a lot and 
looked for a way to calm me down through his advice and knowledge, and showed me why I was entitled 

to getting my rent and deposit back. I got my deposit and rent back thanks to Randall’s advice.

I highly recommend Threshold and your staff, professional people like Randall who have the knowledge to 

help and assist tenants who suffer from abuse and landlords who don’t care about our rights and people. 

Thank you Threshold and a massive thanks to Randall for your valuable assistance.”

“Apologies for the delay in getting back to you on this! One of your colleagues recently left me a voicemail requesting an update which jogged my memory. It’s been a crazy year but in the end it seems to be working out well. Our baby, Niamh, arrived in June and the apartment situation was cleared up in good time so Marie was able to focus on the more important things!

The information you gave was extremely helpful and gave us a very clear understanding of the situation. 

Thanks for all the help on our call and this email. Threshold does great work and was a great help to us at a pretty stressful time.”
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“It’s an honour to support Threshold.  It makes me feel we can 
do some good in this troubled world of ours.

 It’s amazing that Threshold has supported so many people 
at risk of homelessness this year, what great work!  And 
especially right now as we head into winter with Covid-19 
playing havoc with all of the job losses.

Rose’s account of her story in your letter with the eviction and 
Threshold coming to the rescue is very moving.  You took a heavy 
weight off her shoulders, and at 85 she would be quite vulnerable.

So it is my joy to help the situation a little with my donation.  
Best wishes for a normal future – and stay safe!”

Threshold Donor
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Source of Income

Household Type

Social Welfare 
Payment

Two Parent 
Family

Pension

Unknown

Student 
Loan/Grant

One Parent 
Family

Wages/
Salary

Single

Unknown

Couple
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2%

55%

27%

13%

The majority of the people Threshold worked with in 
the last 12 months were in employment, under the 
age of 34 and single without children.

There are few housing options available for this 
group. They are unlikely to be in a position to buy 
their own home, and there are few one-bed homes 

available to rent so they must live in house shares. 

Living in a house share tends to be less attractive 
as we get older – and it is also less attractive during 
a pandemic as it makes staying safe and keeping 
healthy in a pandemic living situation more 
challenging.

Who we Supported 

4%

2%

17%

15%

14%

51%



Age Profile

35-44 Unknown

45-6525-34

18-24

Top 10 issues

Tenancy  
Termination

Seeking  
Accommodation

Rent Arrears

HAP

General Termination 
Enquiry

Standards & Repairs

Rent Reviews &  
Rent Increases

Advice on Lease

Deposit Retention

Landlord or 
Agent Breach

5%

5%

7%
9%

9%
8%

4% 4%

4%

27%
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47%

30%

6%
5%

12%



Threshold is a Triple Locked member of Charities 
Institute Ireland. This means that we are in full 
compliance with: 

•  Statement of Recommended Practice (SORP)  
for our annual accounts

•  The Governance Code for the charity and voluntary 
sector

• Statement of Guiding Principles for Fundraising

•  Threshold was shortlisted in the 2019 Good 
Governance Awards and for The Wheel’s 2020 Charity 
Impact Awards

Thank You 
John-Mark McCafferty, 
Chief Executive
Thank you for standing with Threshold in 
Covid-19.

Unfortunately, nothing I say will accurately reflect 
the huge gratitude and support we feel... and I mean 
that sincerely. It is because of your vision, values and 
kindness, we’ve been able to achieve so much.

All of the pages in this report are proof the major 
role that YOU and our community of supporters 
have played in the last year alone.

Whether you’re one of our individual donors, 
someone who supported a Threshold fundraiser, 
or a statutory funder – thank you. 

You helped Threshold to adapt and expand with the 
launch of our Webchat service, and are making it 
possible to provide specialised supports for members 

of the Deaf community.  All of which are making a 
huge and lasting difference in the lives of so many.

From the largest corporate donation through to 
smaller donations and gifts, each plays a vital 
part in ensuring that families and individuals have 
brighter days ahead. So, on behalf of everyone 
here at Threshold – thank you.

It’s your kindness and desire to help those at 
risk, that inspires and empowers every one of 
Threshold’s vital services.

And it’s your support that will see us through 
the challenging weeks and months ahead as 
we tackle the real and lasting impact of this 
pandemic.

Thank you so much.
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Vision, Mission, Values
Threshold’s vision is an Ireland where everyone has access to 
affordable, secure, suitable and good quality housing. 

Our mission is to prevent homelessness and to campaign for housing as 
a right by:

i. Providing independent advice and advocacy to vulnerable people;

ii. Delivering housing and supports for those in housing need; 

iii.  Influencing housing policy and practice for the benefit of those in housing need. 

Threshold’s values shape how we work. Key among these are: 

Independence – we are an independent organisation and will pursue our 
agenda with courage and fairness. 

Accountability – we are fully committed to the values of openness, 
transparency and accountability. 

Dignity and respect – we will always treat our clients, stakeholders and our 
staff with empathy, dignity and respect in all of our work and interactions.

Right to housing – we believe that everyone has a right to housing. 

The holistic nature of housing – housing, and lack of access to it, has 
consequences for other areas of people’s lives and access to other services 
such as health and education.

“Our homes provide life-saving shelter, warmth and protection, but 
they also form the foundation for the rest of our lives too, for our 
families and children. A home gives everything else meaning. A home, 
an address, is like a passport to life. Everything we do is directly 
connected to our secure sense of home.” 
Mairead O’Sullivan, Assistant Manager in AHU Cork
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Your kindess is our strength in Threshold

The Home Team

 Threshold’s Impact Saving Homes in Covid-19       28



29       Threshold’s Impact Saving Homes in Covid-19



It’s our extraordinary team of housing advisors in Threshold who are the key to helping renters every day –  
and the key to stopping homelessness.

Our Home Team Heroes



National Free phone Helpline:
1800 454 454
9am to 9pm Monday to Friday

advice@threshold.ie
ThresholdIRE
ThresholdIRE
Threshold_housing
Threshold_housing

www.threshold.ieThe Scheme to Support National Organisations is funded by the Government 
of Ireland through the Department of Rural and Community Development.

Dublin and Eastern Regional  
and National Offices 
21 Stoneybatter, Dublin 7, D01 KV61

First Floor, 25-28 Strand Street Great, 
Dublin 1, D01 XP04

Southern Regional Office 
22 South Mall, Cork, T12 C2YN

Western Regional Office 
5 Prospect Hill, Galway, H91 HC1H


