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• When their home was under 
threat, your support was vital. 

• You helped Ciara assert her 
family’s rights as renters.

Without you, families like Ciara and her 
son Fionn would have nowhere to turn.

WHERE THE 
HEART IS

Ciara was devastated when she, like so 
many others working in hospitality, got laid 
off during the pandemic. 

As the sole provider for her seven-year-
old son, Fionn, Ciara found herself under 
huge financial pressure. She was just about 
managing to pay the bills and keep food on 
the table.

But the biggest blow came when she 
received a letter from her landlord 
increasing the rent to an amount she 
simply couldn’t afford. 

Losing their apartment would mean more 
than losing their home, it would mean 
losing their entire support system including 
their friends, Fionn’s school and Ciara’s 
parents who live close by. 

Ciara couldn’t see a way out. She simply 
couldn’t afford to stay. Night after night she 
lay awake wondering where they would  
end up.

Can you imagine the pressure and 
strain of that worry?

Continues on page 2...

Your Threshold Supporter Newsletter
Summer 2022

You helped Ciara and Fionn keep 
the home they love.



Your loyalty will help save another family from losing their home. 
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Continued from page 1...

• Linda and Aidan were being forced to live in appalling conditions.
• Thanks to you, renters are getting the support they need to stand up 

for their rights and find a better place to live.

Your support changed everything for 
Linda and Aidan.

Your kindness means that other families like Linda and Aidan can 
get the support they need when they need it most. Together we 
can prevent homelessness.

You might remember Linda 
and Aidan. When we met 
them they were living 
in awful circumstances. 
Backed-up sewage, 
windows nailed shut, 
theirs was one of the 
most upsetting cases 
that Threshold Housing 
Advisor Graham had ever 
encountered. 

But thanks to caring and 
compassionate people like 
you, their fortunes have 
changed for the better.

You are part of a very 
special group of people 

who make it possible for 
Threshold to support 
families like Linda and 
Aidan in taking a case 
against their landlord. 

Your generosity also 
meant we could be there  
for them to help them find a 
better, safer, and affordable 
place to live.

Cases like these aren’t 
settled overnight but 
thanks to you we’ll be there 
for people like Linda and 
Aidan for as long as they 
need us. 

And today they can 
look forward to a much 
brighter future in their 
new home. 

Our Housing Advisor 
Graham wanted to share a 
special message of thanks 
to you for the support you 
show for people like Linda 
and Aidan. 

He says: “I would like to 
thank you for your amazing 
generosity. Without your 
compassion and kindness, 
people who need our 
services and support would 
have nowhere to turn.”

Thankfully a friend told her about 
Threshold, and support like yours meant 
we were able to help Ciara and Fionn.  

We were able to advise Ciara that the 
size of her rent increase was illegal. And 
we were able to support her in bringing 

her case to the Residential   
Tenancies Board. 

The Board ruled in her favour, and 
thanks to people like you Ciara and 
Fionn are still living happily in the home 
they love. 



• You’re helping to change policies and protect renters.
• New limits mean an end to excessive deposit demands.

You’re part of a very special 
group of people that make 
it possible for Threshold 
to be there for the 20,000 
households who contact us 
every year. 

As Policy Officer, I’m 
passionate about looking  
at the issues and challenges 
affecting renters and how 
they can be alleviated 
through changes in policy 
and legislation. 

One of the major 
achievements you’ve 
helped make possible 
was a change to the 
Residential Tenancies  
Act last July. 

Increasingly, we had 
seen renters struggling 
to come up with deposits 
amounting to up to five 
months’ rent. With rents 
already high I’m sure you 
can understand that   
for many renters, coming  
 up with such an amount  
 is simply impossible. 

Some found themselves 
using all their savings or 
getting themselves into 
debt to come up with the 
amounts needed.

But with your support, 
Threshold lobbied for the 
introduction of a limit to 
the amount that a landlord 
could request as a deposit  
or rent up-front. 

And in July last year 
– thanks to people like 
you who help fund this 
important work – we were 
successful. And now you 
will be relieved to hear 
that landlords are limited 
to deposits of no more 
than one month’s rent. 

Your support is so 
important to helping remove 
barriers like these that 
can make it so difficult for 
renters to find and keep a 
place to call their own.

Thank you for your 
commitment and 
generosity. 

5

You’re helping to 
strengthen renter’s rights.

Your kind support is fundamental for fairer and more secure 
housing for generations to come. 

WATCH: Ann-Marie 
explain how your support 
is strengthening 
renter’s rights.

Threshold Policy Officer   
Ann-Marie O’Reilly explains 
how your support is playing 
a vital role in strengthening 
renter’s rights.



Making your Will is a very personal and 
special thing. It is a chance for each of us 
to make sure that the people that we care 
about are looked after.

Naturally, most will choose to look after 
their family and loved ones first. But for 
many, leaving the world a better place 
matters too. A gift in your Will to a cause 
you care about can do just that.

Big or small, every single gift Threshold 
receives can have a positive impact on the 
life of someone like Tommy. 

He was in his 80’s when we met him.  
He answered his door dressed in his only 

suit. He laid out the china cups with tea  
and biscuits. 

Hands shaking, he handed us the letter 
that had brought such fear and worry to this 
older gentleman’s heart.

After 30 years he was being evicted. “The 
landlord – he’s selling up. He wants me out in 
two weeks.”

His voice sounded tired and full of worry. 

But gifts like the ones we receive 
in Wills meant we could be there to  
support Tommy. 
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Do you have the Will to prevent homelessness for future generations?

• Your gift can be your lasting legacy of kindness.
• Making your Will is easy and free.

A gift in your Will is a lasting legacy 
of love and security.

Tommy was in his 80’s when he faced homelessness. 
Your legacy could help someone like him. 



We spoke to his landlord, clarified his 
entitlement, and helped Tommy find   
a new home he was happy with. 

Person by person, case by case, your 
generosity is making the world a better 
place for people like Tommy.

Making a gift in your Will is a very 
simple process that your solicitor can 
easily assist you with. Or you can even  
make yours for free through the   
‘Free Will Making Service’ provided  
by our partners at lawonline.ie. 

Thanks to the support of people like 

you, Threshold have been on the ground 
helping renters in crisis since 1978. 

And with your help, we will be there for 
generations more. 

If you would like to chat about leaving  
a gift to Threshold and future generations 
in your Will, you can email Catherine at 
Catherine.Murray@threshold.ie or call her 
on 01 6353 629.

And with a gift in your Will, 
you can continue preventing 
homelessness for future 
generations.

We would like to say a massive thanks to everyone who shared their thoughts and 
opinions in our recent Threshold Supporter Survey.

Finding out why you support us as generously as you do and the areas of our work 
you’re most passionate about is so important.

We loved reading your answers which were filled with such care and kindness. 

Here are some of the wonderful things supporters like you shared with us when 
completing your survey.

“ “ “

” ” ”

I support Threshold 
out of gratitude 
for their attempt to 
help me many years 
ago and to try to 
provide that source 
of advice and 
support to others  
in difficulties.

We believe Threshold has 
done and continues to 
do great work to prevent 
homelessness and to help 
people and families avoid 
homelessness. We thank 
you and congratulate  
you and wish you   
every success. 

I support Threshold 
because they have 
helped me in the 
past. I was able to 
get my deposit back 
when my landlord 
tried to refuse it, 
as I knew my legal 
rights 100%.
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Thank you for completing your Threshold 
Supporter Survey.



Every gift you give is vital, but 
if you donate €250 or more, your 
donation can do even more to prevent 
homelessness. 

Under the government’s Charitable 
Donations Tax Back Scheme, we can 
claim tax back on donations from 
Irish taxpayers totalling €250 or 
more in a calendar year. 

Donors who have kindly donated 
enough to qualify will receive a CHY3 
Tax Back Form in the post. 

If you have any questions about  
tax-efficient giving and how you can 
make your gift go up to 45% further 
you can contact Catherine on   
01 6353 629 or email her at  
Catherine.Murray@threshold.ie. 
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You can make your donation go even further.
IF YOU DONATE A TOTAL OF €250 OR MORE TO THRESHOLD THIS YEAR, 
WE CAN CLAIM UP TO 45% BACK AT NO EXTRA COST TO YOU.

Revenue (Charities Unit) (CHY): 6279. Charities Regulatory Authority (CRA) : 20011031

Thank you so much for your support. 
Your generosity is at the heart of the 
work we do to prevent homelessness.

Families on the brink of homelessness 
need all the help they can get.




