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Founded in 1978, Threshold provides independent advice and advocacy to tenants experiencing housing
problems. Our mission is to advise tenants, prevent homelessness and pursue a right to housing for all.

Our expert team knows the private rental sector inside out, and all our work is guided by our values:
independence, accountability, dignity & respect, empowerment, trust, competence & experience, and the
right to housing.

This report looks back on the home-saving impact Threshold advisors achieved in the second quarter of
2025, from April to June.
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Making the Difference - Threshold’s Impact

In Q2 2025, Threshold advisors:

b Supported 8,842 households - 11,423 adults and 7,203 children

0 Prevented 951 households from entering homelessness - 1,276 adults
and 928 children

e answered 8,716 calls

answered 694 evening calls

’ ‘

N >

}m'& received 1,726 online query forms

'. Scheduled 379 Outreach Clinic consultations
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We Stop Homelessness - Threshold

In Q2 2025, Threshold advisors intervened to keep 951 households (1,276 adults and 928 children)
in their homes or supported them to secure alternative housing; this prevented them from entering
homelessness. Threshold’s Tenancy Protection Service and home-saving interventions are
essential services and demonstrate that homelessness can be prevented.

Of the new households who contacted Threshold during this quarter, 1,595 were at risk of
homelessness. As in previous quarters, most of these renters were at risk of homelessness because
their landlord wished to sell their home. Where possible, Threshold assisted these households to
remain in their homes or secure an alternative dwelling.
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Some of the People Who Contacted
Threshold in Q2 2025

Threshold’s services are available to all renters, and indeed, we hear from people from all walks
of life. In this edition, you will read Jackie’s story about how she was positively impacted by the
Government’s decision to extend the Rent Pressure Zone regulations to entire country. If this
change had not happened, Jackie would have had to accept a 62% increase in her rent or lose
her home. Itis these lived experiences that show us how vital rent regulations are, as they protect
renters and keep them secure in their homes.
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Randall’s Story

“I heard from Jackie on the day of the RPZ expansion. | remember thinking | was going to be the
bearer of bad news when she rang about the rent increase, but then | remembered the good
news about the expansion [of the RPZ regulations nationwide].”

Randall has worked with a few renters, whose landlord have tried to substantially increase the
rent, since the day of the RPZ expansion. He notes that it’s a great step forward, but that “a lot of
the time, the landlords aren’t happy to hear this news.”

This is key as renters sometimes feel like they have to pick between their rights and keeping their
home.

“l want renters to keep their home, so a lot of the time I’'m chatting to them about negotiating.
If a renter wants to fight an unlawful rent increase on principal, I'm all for it. I’'m happy to help.
But my aim is to support the tenant in ultimately choosing what they feel is the best option for
themselves.

“There’s a very real fear of being penalised. We do see cases where a tenant fights an invalid rent
review and then suddenly they’re served with a Notice of Termination because the landlord is
selling.”

For Randall, he understands a tenant’s need to be pragmatic.

“Advisors want to help renters in whatever way we can, laying out all the options so the renter
can pick the best one for their situation.”
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Policy

Rent Pressure Zone Update

As of 20 June 2025, all of Ireland is now classified as a Rent Pressure Zone (RPZ). This means that
all landlords must follow RPZ regulations, including student-specific accommodation. Below, we
explain what this means for tenants going forward.

Rent Reviews

Landlords in the new RPZ areas must wait 24 months from the date of the last rent review before
reviewing the rent again. The next rent review will be subject to the RPZ rules so any increase
cannot exceed 2%, or inflation if lower. The landlord will then be permitted to review the rent once
every 12 months, with any increases capped in the same way. The Residential Tenancies Board
(RTB) has a calculator on their website that shows you how much your rent can be raised.

Rent increases must be done in the form of a Rent Review, giving tenants at least 90 days’ notice. A
Rent Review must be served as a physical document, a text or a phone call about it is not enough.
The landlord must also send a copy of the rent review to the RTB. The RTB outlines exactly what
must be included in the Rent Review on their website. This must be followed closely, as any
deviation may lead a Rent Review being invalid.
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Who Threshold Helped in Q2 2025

Top 10 Queries Q2 2025

‘ Tenancy termination

‘ General termination enquiry

‘ Advice on lease

‘ Accessing social housing

‘ General rent query

. Standards/Repairs

. Deposit retention
Figures are based on new cases worked in Q2 2025

‘ Rent review/Rent increase

‘ Accessing private rented
accommodation

Other
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Who Threshold Helped in Q2 2025

Household Composition

‘ Single
. One-parent family
40%

‘ Two-parent family

Figures are based on all households worked with in Q2 2025
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Who Threshold Helped in Q2 2025

Main Source of Income

oP

' Social welfare payment

. Pension

‘ Student loan/Grant

Figures are based on all households worked with in Q2 2025
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Who Threshold Helped in Q2 2025

Age Range of Households

@ . 18-24

Unreported

Figures are based on all households worked with in Q2 2025
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Revenue (Charities Unit) (CHY): 6279
Charities Regulatory Authority (CRA): 200110301

National Office and Eastern Regional Office
First Floor 25-28 Strand Street Great, Dublin 1, DO1 XP04

Southern Regional Office
22 South Mall, Cork, T12 C2YN

Western Regional Offices

5 Prospect Hill, Galway, H91 HC1H

Unit 2-4 Howleys Court, Steamboat Quay, Dock Road,
Limerick, V94 P8CO

f78 | Rialtas nahEireann |
Y Government of Ireland

government supporting communities

The Scheme to Support National Organisations is funded by the
Government of Ireland through the Department of Rural and
Community Development.
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s National Freephone Helpline:
1800 454 454
9am to 9pm Monday to Friday

X advice@threshold.ie
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