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Get Help

Threshold provides free and confidential advice to help renters with housing problems.

If you’re having an issue with your rented home, please get in touch with our team of expert
advisors today.

9am-9pm
Monday to Friday

Freephone helpline
Q 1800 454 454

Email an advisor:
www.threshold.ie/email-an-advisor

:5555:] Book a time to speak with an advisor
at an Outreach Clinic:

(Q\ https://threshold.ie/

book-a-time-to-speak-with-an-advisor/
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Supporting Ireland’s Renters:
Q12026

Threshold is Ireland’s renters’ rights charity. We help prevent homelessness by providing free
advice and support to people experiencing housing problems. As the independent voice of
Ireland’s renters, we speak out on the issues that affect them most, and help shape government
policy and the law to ensure everyone has access to a secure, affordable and good-quality home.

This report looks back on the home-saving impact Threshold advisors achieved in the first quarter
of 2026, from January to March.

Our work with renters is proof that homelessness prevention is possible. In Q1 2026, with the help
of Threshold advisors, 899 households (1,189 adults and 905 children) were kept in their home
or were able to secure alternative housing. This support prevented these households from entering
homelessness.

In this report, you will hear from Jasmine, a Threshold Advisor.

Threshold’s Quarterly Impact Report Q12026 3

»



Our work in Q1 2026

Assisted Prevented Contacted by
10,156 899 2,372
households households from households at risk of
13,106 adults homelessness homelessness
8,501 children 1,189 adults
905 children

Q1 Top 10 New case issues

46% Tenancy termination

Advice on lease
Accessing social housing
Standards/Repairs
Deposit retention
Generalrent query
Landlord/Agent breach

»V4 Rent review/Rent increase

*General termination enquiries are queries from renters who have not received a notice of
termination but are worried about this and are seeking guidance.
Figures are based on new cases worked (4,234) in Q1 2026
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How renters got in touch with Threshold in Q1 2026

><By

9,218 2,623 683

calls answered webform Outreach Clinic
emails submitted appointments made

Demographics of all households who were in contact with
Threshold in Q1 2026

Household composition Main source of income

Pension —@ @— Student loan/grant

Social welfare
payment

Couple

Unreported
Single
Wages/Salary

Two-parent family

One-parent family Unreported
Age range
18-24
Unreported
18% 25-34
o \

45-65

35-44

Threshold’s Quarterly Impact Report Q12026 5




YOUR GENEROSITY CAN
HELP SAVE A HOME

| am so grateful for the people who give to
Threshold. If someone literally changes
your life - saves your home - you want to
thank them. So | would like to pass on my
heartfelt thanks.Your kindness sparks a
light in my soul”

- Kevin, Threshold Client

1 Scan the QR code to donate now. ’\

Help prevent a family from losing their
Z home. Call fundraising today to learn how

on 1800 43 44 45.

Visit our website www.threshold.ie to find
out how you, your friends and your workplace
can help prevent homelessness.

Charity No: CHY 6279
Registered Office: First Floor, 25-28 Strand St Great, Dublin 1, DO1 XP04 Charity Registration No : 20011031



Residential
Tenancies
(Miscellaneous
Provisions) Act
2026

The Residential Tenancies (Miscellaneous
Provisions) Act 2026, or the new renting
legislation that came into effect on 1 March 2026,
marks a positive shiftin how renting is viewed

as a long-term housing option. It reflects the
reality that many people are renting for longer
periods in their lives. The new rules on security of
tenure, which set a minimum tenancy duration
of six years, give renters a much stronger

sense of stability. They represent an important
improvement in renters’ rights. During these six-
year tenancies, renters no longer need to worry
about being asked to leave unless they have
done broken the rules of their contract or their
small landlord faces exceptional circumstances.
This should help renters feel confident investing
in their homes, building community ties and
planning for their future.

Our Concerns

Despite these gains, two major concerns
surrounding the new legislation have arisen. The
first is widespread confusion about what the new
rules involve and who they apply to. Renters are
contacting us because their landlords are asking
them to leave, often due to misunderstandings
about the legislation. The second issue is
affordability. Market rent resets could cause
steep rent increases that make homes
unaffordable, which undermines the long-term
security that the legislation aims to provide.
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Confusion

Confusion is one of the most common issues we
are hearing about. Advisor Jasmine’s experience,
below, shows this clearly. Some landlords,

unsure about the changes, have issued Notices of
Termination, deciding they want to stop renting
entirely. Others hope to reset the rent to market
rate by bringing in a new tenant. It’simportant that
landlords understand what the new legislation
means so that we can reduce these Notices of
Termination and keep people in their homes.

Plainly stated, the new rules only apply to
tenancies that begin on or after 1 March 2026.
Tenancies that started before this date will
continue under the previous rules. There is

no reason for any landlord to ask an existing
tenant to leave because of the new legislation.
Additionally, market rent resets can only occur
if a tenant leaves voluntarily or when the six-
year tenancy ends. Tenancies that began before
1 March 2026 are not part of the six-year system,
so a landlord cannot increase the rent to market
levels if they have evicted their tenant.

Affordability

We have repeatedly expressed concern about
affordability in relation to market rent resets

and the changes to rent setting. Landlords may
increase to market level at the end of a six-year
tenancy or after a tenant leaves voluntarily. This
could result in steep rent increases that push low-
income renters out of the market and put many
others under serious financial pressure. Threshold
is very concerned about this, as it could undo the
progress made toward greater security for renters.

Many renters in Ireland rely on the Housing
Assistance Payment (HAP). However, there are
already very few properties available within
current HAP limits. With market rent resets
and rising rental prices, HAP limits must be
increased and kept aligned with any future
market rent increases.
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From Our Advisors

Jasmine, Threshold’s Training Lead, says she’s
spoken with several renters who are unsure how
the new legislation will impact their tenancy. One
such case was Niall and his family.

Niall’s landlord got in touch with him at the
beginning of the year, unsure if he would
continue being a landlord after 1 March. Although
Niall had a good relationship with his landlord,
he was unsure what to say in response. Jasmine
notes, “Naturally, Niall was spooked by these
conversations with his landlord.”

When Niall contacted Threshold about this,
Jasmine reassured him that, firstly, the landlord
had never issued a Notice of Termination (NoT)
in writing. Everything had been over the phone.
Under the Residential Tenancies Act, all NoTs
must be issued in writing. Secondly, the new
renting rules would only apply to tenancies
beginning on or after 1 March 2026. Niall’s
tenancy would not be affected and could
continue as normal.

However, Niall still accepted the informal NoT
and moved out, finding another home for his
family.

Jasmine says renters sometimes accept unlawful
treatment from landlords who, like Niall’s, may
not know the law. Renters worry that they will
lose the roof over their head or lose a potential
future reference that is necessary to secure a new
home.

As Jasmine explained, “Tenants are coming

into our Outreach Clinic wondering if the new
legislation applies to them and if it will protect
them. They want that protection. However,
many landlords do not understand it. They seem
frightened by it.”

Jasmine finishes by saying, “We are here to
inform and to tell renters what they can do.”

We urge any renter who is unsure what the new
renting legislation means to get in touch.

.
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Charities Regulatory Authority (CRA): 200110301

National Office and Eastern Regional Office
First Floor 25-28 Strand Street Great, Dublin 1, DO1 XP04

Southern Regional Office
22 South Mall, Cork, T12 C2YN

Western Regional Offices

5 Prospect Hill, Galway, H91 HC1H

Unit 2-4 Howleys Court, Steamboat Quay, Dock Road,
Limerick, V94 P8CO

Feidk ht um Dhacine ar Easpa
{gl| Didine Réigivn Bhaile Atha Cliath
H Dublin Region Homeless Executive

Threshold gratefully acknowledges funding received from Dublin Regional
Homeless Executive towards our Advice and Tenancy Protection Services.

e Y |
Rialtas na hEireann '-. y, I\ AN
Government of [reland B Ao

government supporting communities

The Scheme to Support National Organisations is funded by the
Government of Ireland through the Department of Rural and
Community Development.

%, National Freephone Helpline:
1800 454 454
9am to 9pm Monday to Friday

X4 advice@threshold.ie
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Threshold_housing
in Threshold_housing
www.threshold.ie



